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Scope of Application

Article 1. Contracts for Accommodation and related agreements to be entered
into between this Hotel and the Guest to be accommodated shall be subject to
these Provisions. And any particulars not provided for herein shall be
governed by laws and regulations and/or generally accepted practices.

2. In the case when the Hotel has entered into a special contract with the
Guest insofar as such special contract dose not violate laws and regulations
and generally accepted practices, not withstanding the preceding Paragraph,
the special contract shall take precedence over these Provisions.

Application for Accommodation Contracts

Article 2. A Guest who intends to make an application for an Accommodation

Contract with the Hotele shall notify the Hotel of the following particulars:

(1) Name of the Guest(s) ;

(2) Date of accommodation and estimated time of arrival;

(3) Accommodation Charges (based, in principle, on the Basic Accommodation
Charges listed in the Attached Table No. 1) ; and

(4) Other particulars deemed necessary by the Hotel.

2. In the case when the Guest requests, during his stay, extension of the

accommodation beyond the date in subparagraph (2) of the preceding

Paragraph, it shall be regarded as an application for a new Accommodation

Contract at the time such request is made.

Conclusion of Accommodation Contracts, etc.

Article 3. A Contract for Accommodation shall be deemd to have been
concluded when the Hotel has duly accepted the application as stipulated in
the preceding Article. However, the same shall not appy when has been

proved that the Hotel has not accepted the application.

2. When a Contract for Accommodation has been concluded in accordance with
the provisions of the preceding Paragraph, the Guest is requested to pay an
accommodation deposit fixed by the Hotel within the limits of Basic
Accommodation Charges covering the Guest's entire period of stay (3 days
when the period of stay exceeds 3 days) by the date specified by the Hotel.

3. The deposit shall be first used for the Total Accommodation Charges to be
paid by the Guest, second for the cancellation charges under Article 6, third for
the reparations under Article 18 as applicable, and the remainder, if any, shall
be refunded at the time of the payment of the Accommodation Charges as
stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as stipulated in
Paragraph 2, the Hotel shall treat the Accommodation Contract as invalid.
However, the same shall apply only in the case when the Guest is thus
informed by the Hotel when the period of payment of the deposit is specified.

Special Contracts Requiring No Accommodation Deposit

Article 4, Notwithstanding the provisions of Paragraph 2 of the preceding
Article, the Hotel may enter into a special contract requiring no accommodation
deposit after the Contract has been concluded as stipulated in the same
Paragraph.

2. In the case when the Hotel has not requested the payment of the deposit as
stipulated in Paragraph 2 of the preceding Article and/or has not specified the
date of the payment of the deposit at the time the application for an
Accommodation Contract has been accepted, it shall be taken that the Hotel

has accepted a special contract prescribed in the preceding Paragraph.

Refusal of Accommodation Contracts

Article 5. The Hotel may not accept the conclusion of an Accommodation

Contract under any of the following cases:

(1) When the application for accommodation dose not conform with the
regulations contained in the Provisions;

(2) When the Hotel is fully booked and no rooms is available;

(3) When the Guest seeking accommodation is deemed liable to conduct
himself in a manner that will contravene the laws or act against the public
order or good morals in regard to his accommodation;

(4) When the Guest seeking accommodation can be clearly seen to be carrying
an infectious disease;

(5) When the Hotel is requested to assume an unreasonable burden in regard
to his accommodation;

(6) When the Hotel is unable to Provide accommodation due to natural
calamities, malfunction of the facilities and/or other unavoidable causes; or

(7) When the Guest seeking accommodation falls under Article 10 of the
Hokkaido Enforcement Regulations for Hotel Business Law
(D When the Guest, such as one obviously intoxicated, could make noises

and cause annoyance to or disturb the sleep of other guests,
(@ When the Guest could cause sanitary concern to other guests due to
his/her health conditions and belongings, among other factors,"

Right to Cancel Accommodation Contracts by the Guest

Article 6. The Guest is entitled to cancel the Accommodation Contract by so
notifying the Hotel.

2. In the case when the Guest has canceled the Accommodation Contract in
whole or in part due to causes for which the Guest is liable (except in the case
when the Hotel has requested the payment of the deposit during the specified
period as described in Paragraph 2 of Article 3 and the Guest has canceled
before the payment) , the Guest shall pay cancellation charges as listed in
Attached Table No.2, However, in the case when a special contract as
described in Paragraph 1 of Article 4 has been concluded, the same shall apply
only when the Guest is informed of the obligation of the payment of the
cancellation charges in case of cancellation by the Guest.
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Right to Cancel Accommodation Contracts by the Hotel

Article 7. The Hotel may cancel the Accommodation Contract in any of the

following cases:

(1) When the Guest is deemed liable to conduct and/or have conducted
himself in a manner that will contravene the laws or act against the public
order and good morals in regard to his accommodation;

(2) When the Guest can be clearly seen to be carrying an infectious disease;

(3) When the Hotel is requested to assume an unreasonable burden in regard
to his accommodation;

(4) When the Hotel is unable to provide accommodation due to natural
calamities and/or other causes of force majeure;

(5) When a person requesting Hotel accommodations falls under Article 5 of
the Hokkaido Enforcement Regulations for Hotel Business Law; and

(6) When the Guest dose not observe prohibited actions such as smoking in
bed, mischief to the firefighting facilities and other prohibitions of the Use
Regulations stipulated by the Hotel.

2. In the case when the Hotel has canceled the Accommodation Contract in

accordance with the preceding Paragraph, the Hotel shall not be entitled to

charge the Guest for any of the services in the future during the contractual
period which he has not received.

Registration

Article 8. The Guest shall register the following particulars at the Front Desk of

the Hotel on the day of accommodation:

(1) Name, age, sex, address and contact address of the Guest(s) ;

(2) Except Japanese, nationality, passport number and port and date of entry in
Japan;

(3) Date and estimated time of departure; and

(4) Other particulars deemed necessary by the Hotel

2. In the case when the Guest intends to pay his Accommodation Charges

prescribed in Article 12 by any means other than Japanese currency, such as

traveler's checks, coupons or credit cards, these credentials shall be shown in

advance at the time of the registration prescribed in the preceding Paragraph.

Occupancy Hours of Guest Rooms

Article 9. The Guest is entitled to occupy the contracted guest room of the

Hotel from 3:00 P.M. to the next 11:00 A.M. However, in the case when the
Guest is accommodated continuously, the Guest may occupy it all day long,
except for the days of arrival and departure. cleaning of the room unitil 2:00 P.M.
2. The Hotel may, notwithstanding the provisions prescribed in the preceding
Paragraph, permit the Guest to occupy the room beyond the time prescribed in
the same Paragraph. Extra In this case, charges shall be paid as follows;

Observance of Use Regulations
Article 10. The Guest shall observe the House Regulations established by the
Hotel.
Business Hours
Article 11. The business hours of the main facilities of the Hotel are as follows.
and those of other facilities, etc. shall be notified in detail by service directories
in guest rooms and others means of notification.
(1) Business hours of the Front Desk, Cashier, etc.

@ No lockout

@ Service hours: 24 hrs.
(2) Service hours for dining, drinking, etc.

Restaurant 7:00~21:00
§ Breakfast 7:00~ 9:30
§ Lunch 11:30~14:00 (Last order 13:45)
§ Dinner 17:00~21:00 (Last order 20:00)

2. The business hours specified in the preceding Paragraph are subject to
temporary changes by the Hotel due to unavoidable causes. In such case, the
Guest shall be informed by appropriate means.

Payment of Accommodation Charges

Article 12. The breakdown of the Accommodation Charges, etc. that the Guest
shall pay is as listed in the Attached Tables.

2. Accommodation Charges, etc as stated in the preceding Paragraph shall be
paid with Japanese currency or by any means other than Japanese currency
such as traveler's checks, coupons or credit cards recognized by the Hotel at
the Front Desk at the time of the departure of the Guest or upon request by
the Hotel.

3. Accommodation Charges shall be paid even if the Guest voluntarily dose not
utilize the accommodation facilities provided for him by the Hotel and his
disposal.

Liabilities of the Hotel

Article 13. The Hotel shall compensate the Guest for damage if the Hotel has
caused such damage to the Guest in the fulfillment or the nonfulfillment of the
Accommodation Contractt and/or related agreements. However, the same shall
not apply in the case when such damage has been caused due to reasons for
which the Hotel in not liable.

2. Even though the Hotel has received the "Pass Mark" (Certificate of
Excellence of Fire Prevention Standards, issued by the fire station), the Hotel is
covered by Hotel Liability Insurance in order to deal with unexpected fire
and/or other disasters.
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Handling When Unable to Provide Contracted Rooms

Article 14. The Hotel shall, when unable to provide contracted rooms, arrange
accommodation of the same standard elsewhere for the Guest insofar as
practicable with the consent of the Guest.

2. When arrangment of other accommodation cannot be made notwithstanding
the provisions of the preceding Paragraph, the Hotel shall pay the Guest a
compensation fee equivalent to the cancellation charges and the compensation
fee shall be applied to the reparations. However, when the Hotel cannot
provide accommodation due to causes for which the Hotel is not liable, the
Hotel will not compensate the Guest.

Handling of Deposited Articles

Article 15. The Hotel shall compensate the Guest for damage when loss,
breakage or other damage is caused to the goods, cash or valuables deposited
at the Front Desk by the Guest, except in the case when this has occurred due
to causes of force majeure. However, for cash and valuables, when the Hotel
has requested the Guest to report its kind and value but the Guest has failed to
do so, the Hotel shall compensate the Guest within the limits of \ 150,000.

2. The Hotel shall compensate the Guest for damage when loss, breakage or
other damage is caused, through intention or negligence on the part of the
Hotel, to the goods, caha or valuables which are brought into the premises of
the Hotel by the Guest but are not deposited at the Front Desk. However, for
articles of which the kind and value has not been reported in advance by the
Guest, the Hotel shall compensate the Guest within the limits of \150,000.

Custody of Baggage and/or Belongings of the Guest

Article 16. When the baggage of the Guest is brought into the Hotel before his
arrival, the Hotel shall be liable to keep in only in the case when such a request
has been accepted by the Hotel. The baggage shall be handed over to the
Guest at the Front Desk at the time of his check-in, or placed in the Guest's
room based on his request or approval.

2. When the baggage or belongings of the Guest found left in the Hotel after
his check-out, and ownership of the article is confirmed, the Hotel shall inform
the owner of the article left and ask for further instructions. When no
instructions are given to the Hotel by the owner, or when the ownership is not
confirmed, the Hotel shall keep the article for 7 days, including the day it is
found, and after this period, the Hotel shall turn it over to the nearest police
station.

3. The Hotel's liability in regard to the custody of Guest's baggage and
belongings in the case of the preceding two paragraphs shall be assumed in
accordance with the provisions of Paragraph 1 of the Preceding Article in the
case of Paragraph 1, and with the provisions of Paragraph 2 of the same Article
in the case of Paragraph 2.

Liability in regard to Parking

Article 17. The Hotel shall not be Liable for the custody of the vehicle the
Guest when the Guet utilizes the parking lot within the premises of the Hotel,
as it shall be regarded that the Hotel Simply offers the space for parking.
whether the key of the vehicle has been deposited to the Hotel or not.
However, the Hotel shall compensate the Guest for damage caused through
intention or negligence on the part of the Hotel in regard to the management
of the parking lot.

Liability in the Guest

Article 18. The Guest shall compensate the Hotel for damage caused through
intention or negligence on the part of the Guest.

Attached Table No.1
The Breakdown of the Accommodation and Other Charges
(Ref. Paragraph 1 of Article 2, Paragraph 2 of Article 3 and Paragraph 1 of Article 12)

(DBasic accommodation charge
(room charge)

(@Service charge (DX 10%)

(@Consumption Tax

@Meals, drinks and other charges
®Consumption Tax

(@O +®@) X Tax @ X Tax

Remarks: In the event of revision of the tax laws, taxes will be calculated according
to the revised tax laws.

Attached Table No. 2 Cancellation Charge (Ref. Paragraph 2 of Article 6)

Remarks:

1. The percentages represent the rates of cancellation charges to the Basic
Accommodation Charges.

2. When the number of days contracted is shortened, cancellation charge for its
first day shall be paid by the Guest regardless of the number of days shortened.
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To ensure that Hotel guests have a pleasant and safe stay, every guest is
requested to observe and comply with the following Regulations, in accordance
with Article 10 of Provisions Governing Accommodation Agreements.

(1) Please review the emergency exit instructions posted on the inside of the
guest room door and locate the emergency exits on your floor.

(2) Please refrain from using heating apparatus, cooking appliances in guest
rooms.

(3) Kindly do not smoke in bed or in any other place where smoking presents
a fire hazard.

(4) When leaving your room, please be sure to lock the door and carry the
card key.

(5) When in the room or in bed, please lock the door and fasten the door
guard (door chain) for maximum safety. please do not admit unknown
visitor(s) into the room and contact the Front Desk (Dial 3) on your room
telephone in the event of an intrusion.

(6) Kindly do not leave your room wearing nightwear or slippers.

(7) Please refrain from inviting outside visitors to your guest room. Please
meet visitors in the Lobby on the first floor.

(8) Kindly do not bring into the hotel items which may bother other guests,
particularly pets (animals), explosives, inflammables or items emitting
offensive odors. kindly do not bring into the hotel articles the possession
of which is prohibited by the laws of Japan.

(9) Kindly do not engage in gambling, behave in an indecorous manner or
commit acts likely to cause annoyance to other guests.

(10) Kindly do not use guest rooms for purposes other than lodging unless
specially authorized by the Hotel.

(11) Please use the hotel equipment or fixtures only for their intended
purposes. Do not change the arrangement of guest rooms to any great
extent.

(12) Do not distribute or display advertisements or sell goods on the premises
of the Hotel, unless so authorized by the Hotel.

(13) When signing bills at the Hotel's restaurants, etc., please show your
room card key.

(14) When telephones in guest rooms are used, You will be settied at the time of
check-out.

(15) Safe-deposit boxes for money and valuables are available at the Front
Desk Cashier. The Hotel will not be held liable for the loss or theft of
money or valuables.
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(1) This Hotel shall handle personal information received from Guests in accordance with
laws and regulations.

(2) The Guest's personal information (such as name, address, telephone number,
e-mail address, workplace, nationality and passport numbers of Guests with nationality
other than Japanese, and requests or preferences regarding provision of services such as
meals) shall be used for the following purposes.

a) To provide services such as meals for the Guest during accommodation

b) To contact the Guest with information such as confirmation of reservations

©) To improve quality of services Offered by this Hotel

d) To provide information for future visits, such as accommodation plan information

e) To deliver e-mail or letters in reply to comments or opinions received from the Guest
via suggestion cards, surveys, etc.

) As specified by laws and regulations

Furthermore, regarding (d) and (e) , the Guest shall only be contacted upon receiving the

Guest's consent.

(3) This Hotel shall not provide the Guest's personal information to third parties, except
in the cases below.

a) When requested by the Guest to arrange reservations, etc., with other tourism facilities

b) When it is necessary to report information to a travel company used by the Guest

©) When the information is needed to respond to an emergency such as sudden illness or
injury, and it is difficult to receive the Guest's consent

d) When a portion of this Hotel's business operations are consigned to an associated
company

e) When a request is received to provide the information in accordance with laws and
regulations

(4) In accordance with the Act on the Protection of Personal Information and related
laws and regulations, this Hotel shall take necessary measures to safely manage
the Guest's personal information.

a) Personal information shall be thoroughly and diligently managed in accordance with
appropriate storage and usage methods.

b) This Hotel shall provide manuals and training to its employees, and manage personal
information to ensure that it is handled responsibly.

©) When this Hotel consigns business operations to associated companies, a confidentiality
of service agreement shall be executed, and necessary safety measures shall be
implemented.

(5) Request for Suspension of Use or Correction by the Guest

a) If the Guest requests release of details of the Guest's own personal information,
this Hotel shall promptly release such. If release of the information is not possible,
this Hotel shall fully explain the reasons.

b) If the Guests requests suspension of use of their own personal information this Hotel
shall promptly respond. However all of the Guest's debits and credits such as accounts
receivable, must be settled before usage of personal information can be suspended,
and furthermore, certain items shall be excepted as provided by law or regulation.



N ANEEROBRER, STEBXCHAEFELEO TR ICOEFE LT, JRY ©) This Hotel asks for the Guest's understanding that pursuant to stipulations laid down
BEMHET AL TAICLEND., b THIEDTFERZH LZTEdTDT separately by this Hotel, specified fees shall be charged for requests of release,
TN ET applications for correction, or applications for suspension of use of personal information.

. p = - . R N IR . Furthermore, this Hotel asks for the Guest's understanding that when receiving a request for
T, BUREER, ATED DRAEILORRE NI IZN AR, RBTAADNES release, correction, or suspension, this Hotel may request copy of a document such as a

MR 2 1D FEREXGEERAFFEI SO -2 RO GENCTNET DTS certificate of residence or driver' s license in order to ascertain that the requestor is indeed the

THELIEEE N, person in question.
N PN 7 (6) Enquiries
( GE?\;D F’BE‘J L_\_T b%ﬁ E@‘%gﬁﬁ = Accommodation Manager, Tel: 011-521-5211
HYa— e 501 1752 1-5211 Closed during Year-end and New Year Holidays
FEARFMZIRS TR 9RK D% 5REE T Hours: 9:00 AM to 5:00 PM
GHYENAELE ERHLEETIVET, ZOHEIIT0RLTEEH LHITET,) (Persons in charge may be unavailable during certain times. In such cases,

a person in charge will return your call.)

BHOOEEDIZHIC To Prevent Fires
® R NTRIEHICIER T + Smoking in bed is very dangerous.
N ROHTIRHTHC XTI bENT L EE N, Please do not smoke in bed.

+ Put cigarette butts in ashtray.
Do not put cigarette butts in the wastebasket or on the floor.
+ Please do not use fire in guest rooms.
Please do not burn articles or use portable burners in guest rooms.

® ZNADILND S IFRT PRI,
dIFRIRICI DS EZETHRNTLIZE 0,

® ENIZNTHEE,
BNTYIZBER LI2D ., AR ZEH L E0nTLZE,

BB xNi- & XIcETME Upon Your Arrival in Your Room

Familiarize yourself with the locations of emergency exits.

® JEHIDNE 2 CHERES 2T W, Open the door of your room to look for the locations of emergency exits.
BEWRD R 7 2B T, ELZECENREEIFEONE T ICH 0 ZBiENDH L - Walk to emergency exits.
ZE, Actually walk from your guest room to emegency exits to confirm their
@ JEHOETHNTHTLIEE L, location. Counting and memorizing the number of doors to an emergency
BEENSZELDIEHIIE THOTHTHATZBHEDDH LTIV, 2T DREIC exit is a great help in the event of darkness due to smoke or loss of power.
IHOXTORT DREHA TBMNE T &, FEPHETHEICKZ T K + Note the locations of fire alarms, hydrants and extinguishers,
BTz Ed, Walk from your guest room to fire alarms, hydrants and extinguishers to
® JCSHRAIER, THARR, THRERONLEZ CHEE 7EE W, confirm their locations.
BERED B AERAE, MR, HKERD D B 5T E THOTHTHEZ Bk * Note the location of the flashlight.
BLEEW, The flashlight is located beside entrance.
® (R % CHEER TP & W, + Learn the operation of the air conditioning in your guest room.
AED R 7 OBIARZKT Z2 i 2 ThH b £9, In case of fire, turn off the air conditioning by OFF position to
® BIHREOLY A VEREZTLTFE L, prevent the inflow of smoke.
KFDGFEIGTT A% TOFF) OB LTLY aYZIEDTIRE,

HEA A< BOENEET, If You Discover a Fire Breaking Out
* Press the fire alarm.

26 L d\/ﬁé;’c{:é’j\éﬁ L 7“: L :lé A= Press the nearby fire alarm.

o N « Call the Front Desk (Dial 3) .
° J(fjéﬁiuéﬁ%ﬁ] LTS, . Immediately call the Front Desk (Dial 3) to report the situation.
B < DREEHRHERZHTL T TZE W,

N N e . + In the event of a small fire
® 7ur b HAYL3) NHEHLTL T, Extinguish small fires by a nearby extinguisher.

FETRY N {ZAVIV 3> ANEHEELTRIRZ BRI S E W, - In the event of a large fire
o TN BAEDEE, . . R When a fire is expected to grow, do not attempt to extinguish it. Leave via
RLITNEZRKED & EDH, B DIHXERZM > THH L EE W, the emergency exit.
o kLol §o ) — - R - Carry your room key and flashlight when leaving.
i3 LARKICED T 5 2L b 5%@@}3\ JER LD SR T<IEE 0, When escaping, check that you have your room key and flashlight.
® NP REATZ2Fi > TR L T< 12 &L, ] ) « Close doors to prevent the spread of fire.
S B ERIBEEOH, RLT2Hi> TR M E S D BEMDITZEL, To prevent a fire from spreading, shut as many doors as possible nesr the
O KMALBENESIC KT ZHDTIEEL, fire's location.

KIGERBIED T, TE B KKMED K7 Z2HDTLFEE, ) )
o N When the Fire Alarm Rings
& UNKSERREDS > 72 5 * Take your flashlight.

o R R BHB L EEL, + Go to the emergency exit.
@ JEHINBEEL TR, Even if there is some smoke in the corridor, go quickly to the nearest
B RICZ D OMN G > TE, B DIFHOINBHIEL T 20, emergency exit.
® JEHINC CHRSZEL, + Be aware of the conditions of the emergency exit.
JERID RT T2 & X0 I+ L T Re R L TH DR LT When opening an emergency exit door, pay careful attention for heat and
=3 o
CFEEL smoke. After confirming safety, escape through the door.
® TLAR—A—ClEEEENTL &L, + Do not use the elevator
NSO, TLAR—Z—c L TRDENTL &N When a fire breaks out, do not use the elevator.
55 A < f o

L LIMEN DL NENE 21d If You Are Trapped

+ Turn off the air conditioning.

® L7 Va5 TIIEE W, Turning off the air conditioning can prevent or reduce the invasion of smoke
BERICA - TL 2H 2L L TERS T ENTEET, into your room.

o fiffiziEo L. R0 [ ER]  MHKHL) ICRED T TV, - Fill up the door gaps and ventilator with wetted towels and bed sheets.
AN =V ERES L 70N R MHEHLICEHED £ T L BIHEICA > Filling up the door gaps and ventilator with wetted towels and bed sheets to
TL 2D LTEQ T EMTEEHT, prevent or reduce the invasion of smoke into your room.

® BT SITIKZIIZ LT EE W, « Fill the bathtub with water.

BT Sk Uy AGECHICBIEL DN 2RI L, £ @024, Fill the bathtub with water, using the wastebasket to transport water. Wet
2=V HIIKDMFHAIC TR L F2E W, other dry towels and bed sheets as needed.

o THADHREESE IOV N XAV 3) NEHETEHSE LI, - Report your guest room number to the Front Desk (Dial 3) by phone.
Jay bk (ZAY)V3) NEIEL, THAOBEHRZBHSE T, Call the Front Desk (Dial 3) to report your guest room number.

o LENT . LT, M, * Be calm and do not rush or panic.

WENT, HEST., BEICTILTLEI VL, BENEZITWVDIELE, f& The danger is much less than you think. Act calmly and do not rush or

[ > DN E DT, panic.



